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Latar Belakang : Badan Penyelenggara Jaminan Kesehatan (BPJS) kesehatan 
bagi seluruh rakyat Indonesia sudah diberlakukan sejak tahun 2014. Disisi lain, 
aspek kepuasan pasien yang kurang dan aturan yang berbelit-belit selama ini 
menjadi isu ditolaknya penggunaan asuransi kesehatan BPJS. Penelitian ini 
bertujuan untuk mengetahui adanya hubungan jenis pembiayaan kesehatan BPJS 
PBI, BPJS non PBI, serta out of pocket (pembiayaan tunai) dan kepuasan pasien 
pelayanan rawat jalan di Puskesmas Pajang Kota Surakarta. 
 
Metode : Penelitian dilaksanakan di Puskesmas Pajang Kota Surakarta dengan 
populasi penelitian adalah seluruh pasien puskesmas rawat jalan dan populasi 
target adalah pasien rawat jalan BPJS di Puskesmas Pajang. Sampel diambil 
secara simple random sampling. Variabel dependen kepuasan pasien dinilai 
berdasarkan kuesioner Servqual (Service Quality) yang dimodifikasi untuk 
pelayanan rawat jalan. Sedangkan variabel independen jenis pembiayaan 
kesehatan terdiri dari kelompok BPJS PBI, BPJS non PBI, dan pembiayaan tunai. 
Hasil dianalisis menggunakan Uji Kruskal-wallis dengan post-hoc Uji Mann-
whitney. Uji Regresi linear berganda dilakukan untuk mengontrol variabel-
variabel perancu (usia, tingkat pendidikan, dan status sosial). 
 
Hasil: Uji Kruskal-wallis menunjukkan terdapat hubungan antara jenis 
pembiayaan kesehatan dengan kepuasan pasien (p = 0,028). Uji Post-hoc Mann-
whitney didapatkan hubungan yang signifikan pada kepuasan pasien kelompok 
jenis pembiayaan kesehatan BPJS PBI terhadap BPJS non PBI (p = 0,014) dan 
kelompok jenis pembiayaan kesehatan BPJS PBI terhadap tunai (p = 0,048). 
Sedangkan pada jenis pembiayaan kesehatan kelompok BPJS non PBI terhadap 
tunai didapatkan tidak signifikan secara statitsik (p = 0,648). Uji Regresi Linear 
Berganda menunjukkan jenis pembiayaan kesehatan non PBI memberi koefisien 
nilai kepuasan -5,27 dibanding PBI (p = 0,194, CI 95% -13,25 hingga 2,73) dan 
jenis pembiayaan kesehatan tunai memberi koefisien nilai kepuasan -5,84 
dibanding PBI (p = 0,17, CI 95% -14,37 hingga 2,69). 
 
Simpulan Penelitian : Terdapat hubungan antara jenis pembiayaan kesehatan dan 
kepuasan pasien yaitu pada kelompok BPJS PBI terhadap BPJS non PBI dan 
kelompok BPJS PBI terhadap bayar tunai di pelayanan rawat jalan Puskesmas 
Pajang Kota Surakarta. 
 
Kata Kunci : kepuasan pasien, jenis pembiayaan kesehatan, faktor 
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Background : BPJS health insurance for all Indonesian people has been applied 
since 2014. On the other hand, aspects of patient satisfaction and less convoluted 
rules has been the issue of rejection of the use of health insurance BPJS. This 
study aims to determine the relationship between the type of health payments 
BPJS PBI, BPJS non PBI, and out of pocket to patient satisfaction in outpatient 
services Pajang Health Center Surakarta. 
 
Method : This research was analytic observational with cross sectional approach. 
Research held at the Pajang Health Center Surakarta with population study all 
patients of outpatient health centers and the target population is outpatient health 
centers Pajang BPJS in Surakarta. The sample was selected by simple random 
sampling. The dependent variable patient satisfaction assessed by questionnaire 
Servqual (Service Quality) modified for outpatient care health center. While the 
independent variable types of health payments was consists of a group BPJS PBI, 
BPJS non PBI, and out of pocket. Both were analyzed using the Kruskal-Wallis 
test with post-hoc Mann-Whitney test. Multiple linear regression test was also 
performed to control for confounding variables (age, education level and social 
status). 
 
Results : : Kruskal-Wallis test provided results that there was a relationship type 
of health payments and patient satisfaction (p = 0.028). Post-hoc Mann-Whitney 
test was obtained a significant correlation in patient satisfaction between groups 
of health payments BPJS PBI to non PBI (p = 0.014) and groups of health 
payments BPJS PBI to out of pocket (p = 0.048). While the type of health 
payments non PBI BPJS group to out of pocket group was obtained not 
statistically significant (p = 0.648). Linear Regression Test showed non PBI 
health payments gave Satisfaction Coefficient -5.27 compared to PBI (p = 0194, 
95% CI -13.25 to 2.73) and out of pocket health payments gave Satisfaction 
Coefficient -5.84 compared to PBI (p = 0.17, 95% CI -14.37 to 2.69). 
 
Conclusion : There is a relationship between the type of health payments and 
patient satisfaction in the group PBI BPJS against group BPJS non PBI also 
between group BPJS PBI and group out of pocket in outpatient services Pajang 
Health Center Surakarta. 
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